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Making your organization more effi cient requires a careful examination of the processes that impact your 
bottom line. And many organizations are beginning to realize that some of their most important business 
transactions are driven by documents that are trapped in manual processes that are slow, costly and prone 
to error. In order to break free from these manual constraints, these documents need to be captured by 
workers in the front offi ce who understand the documents’ relevance and then quickly processed by the 
core systems that drive a business. Once this information is unleashed, the state of the business changes 
dramatically. Revenue opportunities increase. Customer service improves. Operational costs are reduced. 
And business processes are optimized to their full potential.

The irony is that many organizations already have the pieces in the place to make document capture an 
everyday, front-offi ce activity. The technology that is used to capture documents – like multifunction 
peripherals (MFPs), scanners and fax systems – is pervasive in many front-offi ce environments. The key, 
though, is to extend the back-offi ce applications that were deployed to automate business processes 
so they work harmoniously with this front-offi ce document capture technology.  Kofax Front Offi ce 
Server promises to do just that.

What is Kofax Front Offi ce Server?
Kofax Front Offi ce Server enables customer-facing employees to trigger back-offi ce business 
processes directly from familiar front-offi ce equipment such as digital copiers, desktop 
scanners, and fax systems. Kofax Front Offi ce Server unites the following components in the 
document capture and routing process:

• Input devices like MFPs, scanners and fax systems
• Kofax Capture for advanced document processing options like classifi cation, data extraction, 
 PDF conversion and release to ECM systems, workfl ows or line of business applications

• Personalized user interface options that improve the effi ciency of document-driven processes  

Kofax 
Front Offi ce Server

Leverage equipment – like 
digital copiers/MFPs – that 
is common to front-offi ce 
environments to improve 
document-driven business 
processes.

The Kofax Front Offi ce Server Web Client is an easy to use, 
browser-based application that can be personalized to reduce 
the time and effort required to interact with documents. 

The Kofax Administration Console is a thin-client administrative 
tool to manage input devices, users and document destinations.  
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Kofax Front Office Server –  
Document-driven Business Process Automation
Extend Back Office Business Processes to the Front Office
Many organizations have deployed ECM platforms, workflow systems and line of business applications in 
the back office to automate business processes. These processes can now be started in the front office with 
just a few clicks on the touch screen of a digital copier (or similar equipment), minimizing transaction time. 
Days required to ship paper are transformed into minutes through electronic transmission. Time once spent 
shuffling, tracking and filing paper is replaced with customer-facing activities.

Flexible yet Familiar Environments Where Users Can Interact with Documents
With Kofax Front Office Server, users can process documents via the touch screen of select digital copiers/
MFPs or at their PC with the Kofax Front Office Server Web Client – an easy to use, browser-based 
application. What’s more, these clients can be personalized based on the activities users perform most 
and enhanced with database look-ups and drop-down lists to improve speed and accuracy. These 
options make document capture accessible to virtually any knowledge worker so they can focus on 
the business process they manage instead of figuring out how to use a document capture solution. 
Kofax Front Office Server also supports the ability to submit documents to a shared queue to 
prioritize when documents are processed and minimize the need for customer-facing employees 
to handle documents.

Leverage Your Existing IT Resources to Automate Document-Driven 
Processes
Kofax Front Office Server can capture documents from existing IT assets like MFPs, desktop 
scanners and fax servers, minimizing the need to invest in new technology to deploy a front-
office capture solution. Fax servers and mail servers that are common to many IT environments 
can also be used by Kofax Front Office Server to route outbound documents. Support for 
directory services like Active Directory addresses security concerns and eases configuration.

Integration with Kofax Capture for Advanced Document Processing
Kofax Front Office Server is tightly integrated with the market-leading Kofax Capture for advanced 
document processing options. Kofax Capture provides data-extraction options like OCR, ICR, OMR 
and includes the ability to read barcodes. Plus, documents can be automatically converted to the 
popular PDF format. Kofax Capture also offers release connectors for over 100 ECM platforms, 
workflow systems and line of business applications.    

Centralized Command and Control
The centralized Kofax Administration Console is a separate thin-client application included with 
Kofax Front Office Server that gives administrators the ability to automatically discover input 
devices and back-end destinations, remotely check the status of input devices, set up users and 
control user privileges. This minimizes the need to send out a technician for system installation or 
maintenance, thereby reducing the costs of deployment and ongoing management.

For more information
To learn more about Kofax Front Office Server please visit www.kofax.com.  


