Automating Business Content

XenDocs Content Server

Organizations of all sizes create, manage and
receive paper and electronic files on a daily basis.
According to Coopers and Lybrand: fini nety
percent of corporate memory resides on

paper . 0

XenDocs E Content Server from Hershey
Technologies is a powerful web-based content
management system that enables users to easily
capture, automate, retrieve and manage critical
documents and information.

Instant Access

XenDocs provides authenticated users with
immediate access to the information they need,
regardless of whether they are in the next room
or around the world.

Automate Business Tasks

The XenDocs Workflow module
common business processes by
documents to the users who need them.

automates
routing

Leverage Existing Investments
XenDocs smoothly integrates with major content
capture systems and line of business applications.

Scalable
XenDocs easily scales from simple desktop
solutions to large enterprise systems.

Compliance
XenDocs maintains a detailed audit trail of all
relevant system events.

Corporate Headquarters

Kaiser Permanente
Preventative Medicine

Kai ser 6s Depart ment
Medicine in San Diego receives over 500,000
pages of detailed historical patient data each
year. Paper questionnaires were being routed to
medical staff and manually filed by clerks 8 a
slow and costly process.

Extensive medical questionnaires are
processed wi th Fujitsu s
TeleForm software, and then exported directly to
a SQL Server database and the XenDocs Content
Server for retrieval by medical staff.

XenDocs all ows Kai se
to access patient records in real-time, enabling
them to reduce costs and improve the quality of
patient care.

AHer shey Technol ogies has
partner in preparing us for the 21st
century. Since implementing this new

system, we have become more streamlined
and efficient. The result is better use of
personnel time and better service to our
patients. 0

- Kathy Peterman
Project Coordinator
Kaiser Permanente

=

Customer Service R

Field Employees

.
.
"
.
®
L
| 4

N 2
XenDocs

Hershey Technologies

N/

Executive Management

System Administration

XenDocs is highly configurabled enabling your
organization to capture, classify and manage
content in a manner that is appropriate for your
business needs and budget.

XenDocs can integrate seamlessly with your
existing systems and also serve as a foundation
for immediate process improvement. Distributed
organizations appreciate the service-oriented
nature of XenDocs, as it enables users to easily
share information throughout the entire
organization.

Using the XenDocs Admin Console, your system
administrator can define security groups and user
accounts, document collections and index fields
and workflow processes

and queues.
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Dashboard
Upon logging into XenDocs, administrators are presented with a
web-based dashboard that provides a snapshot of system usage
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such as who is currently logged into the
system, number of documents within
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XenDocs maintains a detailed audit trail
including user logins (success/failure),

User Name
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who has accessed or viewed specific i

documents, and changes to the index
field values for any document.

Check in all documents for the selected user:
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role-based security, XenDocs can
automatically route specific documents to users
for review, validation and approval.

Content Search

As content is saved and indexed within the
XenDocs Content Server it becomes immediately
retrievable by authenticated users. XenDocs
provides two types of ad-hoc content search:

Full - Text Search

Using full-text search, users can retrieve content
based on nearly any word or phrase contained
within each document.

A full-text search can be focused in a single
document collection or span across the entire
system. When a search is executed, XenDocs
presents the wuser with a list of documents
matching the entered search conditions. The user
may then select each document for review.

Structured Search

With structured search, users enter search
conditions for specific index fields, such as an
Invoice Number, SSN or Customer Name.

The search functionality within XenDocs is highly
flexible. Users can choose from a wide range of
search operators and combine multiple search
conditions to obtain precise results. Features like
date controls and drop down lists make the
system easy to use for users without formal
training.
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